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 Financial Services Solutions

Digital transformation and compliance solutions for banking, insurance, and capital markets. Deliver customer experiences that shine – across your contact center, branch and back office teams.
 Watch: The Navy Federal Credit Union Story
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Leading Financial Services Firms Rely on Verint
Are you facing fierce competition, increasing interaction volumes, greater regulatory requirements, and narrower profit margins? Learn why leading financial service brands rely on Verint to elevate their customer experience, improve compliance, lower cost and enhance security.
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Solutions that Lead to Success

	 +Contact Center Solutions
 To transform interactions into customer engagement, you need the right people in the right place in your contact center, empowered with the right tools and information. 

	 +Back Office Solutions
 The era of the spreadsheet-powered back office is over. Modern back offices capture real-time data to understand who is doing what, when, and for how long. 

	 +Fraud and Security Solutions
 Enhance customer security and reduce fraud-related losses in the contact center by detecting potential fraudsters 

	 +Branch Solutions
 Verint Branch Workforce Engagement solutions and services can help optimize the performance of branch staff to improve your customers’ experience. 

	 +Financial Compliance Solutions
 Only Verint is reinventing compliance with proactive issue prevention, automated infrastructure monitoring, unified recording, retrieval and analysis of omnichannel communications. 
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 The Guardian Life Insurance Company of America
 Learn how Guardian improved productivity by 20% and reduced call volumes by 20%.
 Case Study
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 OFI Asset Management
 OFI Asset Management Fulfils its Collaboration Compliance Mandate with Verint Financial Compliance
 Case Study
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 Allianz Enhances Customer Experience with Verint
 See Allianz Partners’ innovations in action
 Case Study
   

  

 [image: ]

 Navy Federal Credit Union
 Open to all Department of Defense and Coast Guard Active Duty, veterans, civilian and contractor personnel, and their families, Navy Federal Credit Union is the world’s largest credit union.
 Video
   

  



     

     
 This is a carousel with slides that do not auto-rotate. Use the Next and Previous buttons to navigate.
"We’re very satisfied with the results we’ve seen so far with Verint Workforce Management. Now we can easily balance workloads, helping to reduce costs from overstaffing and overtime."
 
 Watch video

 ABN AMRO Project Manager
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 ABN AMRO
 ABN AMRO, a leading financial services company headquartered in the Netherlands, wanted to improve the speed at which customer queries were answered in its Advice Service Centre
 Case Study
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 Verint Security and Compliance Solutions for Banks and Credit Unions
 Verint’s advanced security solutions can help banks and credit unions identify risks, mitigate threats, ensure compliance, and improve investigations.
 Datasheet
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 Humana
 Humana Inc. elevated their customer experience (CX) to have a more pronounced and positive impact on patients’ lives
 Video
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